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Paro
Final Examination
Full Marks-100	
Time: 1 ½ hours
DIRECTION:
1. THE TIME ALLOTTED TO ANSWER ALL THE QUESTIONS IS 1 1/2 HOURS.
2. ADDITIONAL OF 10 MINUTES WILL BE GIVEN TO READ THE QUESTIONS
3. AVOID WRITING ON THE QUESTION PAPER.

Housekeeping Technique
Part A
Choose one correct answer from the following questions.			(10)
Q1. All the following are the quality of housekeeping EXCEPT
· Personal hygiene and appearance
· Communication skills
· Internal personal skill
· Backbone of hotel industry
Q2. While serving rooms priority should be given to: 
· Occupied Rooms with guest request 
· Occupied Rooms with Do Not Disturb sign
· Vacant Dirty 
· Arrival Rooms 
Q3. Room with two single beds is called
· Double
· Twin
· King
· Queen
Q4. All lost and found articles should be handed over to: 
· Security 
· Engineering 
· Housekeeping 
· Front office 
Q5. Which one of this is not function of housekeeping?
· Making bed
· Cleaning bathroom
· Taking out the trash
· Answering the phone
Q6.  How does the hospitality industry ensure they are meeting expectation in housekeeping?
· By having trust in their employee
· Spot checking rooms at random every two weeks
· By getting guest feed backs
· Guest survey rating cleanliness 
Q7. Consist of the entire item in the guest room made of cloth
· Consumable
· Linens
· Room attendant
· sanitizing
Q8 In most of the hotels, the housekeeping department has very limited cleaning responsible in relation to.
· Swimming pools 
· Exercises Rooms 
· Kitchen areas 
· Management office 
Q9. Linen used to cover and protect Duvet is:  (2)
· Mattress protector 
· Day Cover 
· Duvet 
· Duvet Cover 

 Q10. An Accommodation facility which is located and designed to optimize the feeling of being closely in touch with nature is: 
· Casino Hotels  
· City Hotels 
· Resorts 
· Economy Hotels 
Part-B
Read the following statement carefully and state TRUE or FALSE.				(5)
Q1. The main objectives of housekeeping in hotel are to maintain overall cleanliness. (_________)
[bookmark: _GoBack]Q2. The department housekeeping would interact closely on a daily with front office department. (_________ )
Q3. The small hotel which is located near high ways and mostly used by transit guest is called motel.   (___________)
Q4. Vacuum is used to mop the floor (__________)
Q5. Mattress protector is used to cover and protect Duvet is (_________)
Part-C
Match with correct answer.									(5)
A) Housekeeping staff		1. Chemical agent which helps to prevent the growth of micro organism.
B) Housekeeping Supervisor 	2. Linen used to cover and protect the blanket
C) Team Work    		3. All lost and found articles should be handed over to
D) Duvet			4. Working in a team.
E) Disinfectant		               5. Responsibility of keeping hotel up to standard.
Part-D
Complete the following sentences.								(5) 
Q1. The top manager of the housekeeping department is __________.
Q2.Housekeeping work that is performed in the evening is ___________. 
Q3. __________ assess all Hotel doors, even double locked doors. Only General Managers, Financial Controller and Duty Managers are allowed to handle this type of key.
Q4. ____________department is responsible for the cleanliness and upkeep of the front of the house as well as back of the house to meet the hotel standard.
Q5. ____________department is responsible of requirements, orientations, give training to the employees in all the organizations.
Part-E
Short Answers.			(30)
Q1. Write down the procedure of bed making in details?
Q2. Why organizational chart is important in a hotel?      
Q3. Name any three types of flower arrangement and explain? 
Q4. Mention five equipments used in housekeeping? 
Q5. Why it is important to make a final check up after cleaning the guest room?
Q6. List down the qualities of the housekeeping staff? 
Part-F
Long Answers.											(45)
Q1)  What is turndown service? Write down the procedures for turndown services? What extra service do you give to a honey moon couple while doing turndown service? (15)
Q2)  When cleaning a stay over room, it is important to start from cleaning and making the bed. Explain on your own. (10)
Q3) Bongde Goma Resort has 40 guest rooms, every day 50% of the guest rooms are occupied. The room rate for one night is NU.2500 excluding 20%tax and service charge? 
a. How many rooms are occupied every day?
b. What is the total amount of tax and service charge hotel is making from one room per night?
c. How much dollars guest needs to pay for one room if he/she wants to pay in dollar, when dollar rate is nu.60? (10)
Q4) What is the main aim for housekeeping department? Describe the job responsible for executive housekeeper? (10)
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