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BONGDE INSTITUTE
OF
HOTEL AND TOURISM





TRAINEES’ HANDBOOK
My Pledges
As a trainee  of this Institute, I solemnly pledge to be a true Bhutanese and practise my rights and duties enshrined in the Constitution of  Bhutan. I lay highly indebt to our kings and forefathers who have maintained our country as the souvereign nation in the world for many centuries. 
During the training  I shall humbly abide bythe rules and regulations of the Institute, respect my instructors and get the optimum benefit from their teaching . I assure my parents that I shall learn all the hospitality skills  offerred in this institute and be able to stand on my own feet after the training.
PERSONAL BIO-DATA
Name:

Gender:

Cid.No:

Department:

Blood Group:

Contact No:

E-mail address:

Parents detail

Present Location:

Name:

Cid.no:

Occupation:

Phone/Mobile No:

Permanent Address (as per the census record)

Village:

Gewog:

Dzongkhag:

Thram No:

House No:
Parents/Guardian Signature
HoD’s name & Signature

Warm greeting,

The BIHT Management would like to warmly welcome all the trainees to the institute. You have made a right CAREER choice by opting to join this institute. You are very much aware that Bhutan has become popular tourist destination for many countries around the globe and hotels in Bhutan are relevantly booming with a rapid growth to meet the increasing demand of the visiting guests. 
So far about 300 youth have been trained and about 95 percent are being employed. Some 5 percent are working at their own family run hotels. While there is not much risk of being unemployed after the training, you may need to work very hard to get the best out of the 6 months training that you will be undergoing. The employing hotel mostly looks for good service skills and above all good attitude with a good conduct. 

Therefore, you are advised to do your best and you will not regret to having joined this institute. We need two hands to clap and hence together we can do it.
       Sonam Tshering

      Director
Introduction

The Management would like to welcome one and all to the Bongde Institute of Hotel and Tourism which is ideally located at Bongde Gongma near the newly built Zangtopelri. 


The Institute was initially established by Mr. Adrien a foreigner from Switzerland under the Bhutan Learning Exchange Foundation in partnership with the proprietor Mr. Tshewang Norbu a native of Bongde. Mr Tshewang with his passion towards supporting Bhutanese youth was in favour of establishing the Institute using the infrastructure of Bongde Gongma Resort a popularly known as a 3 star hotel by tourists.


Within a short span of time, the Institute has all the requirements under the mandate of Tourism and MoLHR in place. The Foundation donated subtancial equipment and other essential ambience which enabled proper kick start of the traiing. It was able to meet the standard set by Bhutan Tourism Council and Ministry of Labour and Human Resources. 
The Institute now has a team of professional Instructors led by an experienced Director who had served in Ministry of Education for 35 years holding various positions. With his genuine passion towards working with the Bhutanese youth, he opted to work to the service of the youth as his last leg of service.
Top of Form

Bottom of Form

1. Vision
To make Bongde Institute of Hotel and Tourism a center of excellence for hospitality training.
2. Mission(input)
1. To make unemployed youth employable in hospitality industry
2. To make the Institute and the Hotel sustainable.
3. Provide excellent on the job training that makes the alumni at higher demand in job market.

4. To empower unemployed Bhutanese youth with quality professional skills.

5.  To enable youth to build their career in the hospitality profession.

3. Our motto: ‘Making unemployed youth employable’
4. Goals(output)
1. A Clear Guideline Policy developed for the Institute to function with a clear sense of direction.

2. A Comprehensive Internal Service rules approved by the Ministry of Labour and Human Resources to secure the rights of employee and the employer.

3. A good network and linkage with hotels established for industrial training and employment.

4. A transparent and vibrant financial and procurement system in place.

5. A dynamic performance appraisal system in place to groom employees.

6. A good reward system in place for employees.

7. A regular need -base professional training planned and implemented.

8. Quality Management System endorsed by the Department of Quality Assurance implemented.

9. A contemporary prescribed curriculum that best equips the trainees is in place

10. Offer of Career Guidance to Trainees in place.

11. Special English Language and Traditional etiquettes lessons offered.

12. Avenues for building leadership qualities created.

13. A proper physical ambience for well being and learning in place.

14. A good positive disciplining mechanism in place to groom trainees to perform well.

15. Trainees’ learning enhanced beyond the prescribed curriculum.
5. A brief background about BIHT

The BIHT was initially built in 2006-2007 as a resort by Mr. Tshewang Norbu. The resort was then called ‘Bongde Goma Resort’ and it ran until 2014. In March 2015, the proprietor collaborated with a Swiss Foundation called ‘Bhutan Learning Exchange Foundation’ which was led by Mr. Perieo Grandi (Swiss Foundation) and started the Institute. Mr. Adrien and Mr. Auke started the Institute with the first batch of 30 students 
Although the foundation aimed to make the Institution sustainable within three years and hand over to the proprietor, the foreign expatriates could not continue due to unavoidable circumstances.
Mr. Sonam Tshering a senior retired educationist and a veteran educational leader were being appointed as the Director with effect from 1st March 2019. He has reformed and streamlined the management system to ensure quality delivery of training and enhancing enrolment to provide more scope for unemployed youth.
6. Why is BIHT a unique training provider?

· The BIHT offers a training module which empowers the trainees to get direct experience of working with the guests and at the same time take theory classes when the hotel does not have guests.
· The trainees are already placed in the real work situation and hence given on the job training simultaneously.
· The assessment is strictly carried out in both formative and summative modules.
· During the training, the trainees are also sent for interim attachment to the 5 star hotel on request based.
· BIHT provides hostel and food facilities with a minimum subsidized fees.
· The graduates of BIHT are in greater demand. ( 95 % get employed)
· We get good feedback from the employers.
7. Job destination after training
As of 2019 there are 128 hotels with 5, 4 and 3 star levels across the country. Specifically, in Paro you have more scope. The details of hotels in Paro are given below for reference.
5 Star Hotels in Paro
1. Amankora Resort, 
2. Hotel Zhiwaling, 
3. Uma Resort, 
4. Le Meriden ,and 
5. Bhutan Spirit Sanctuary*
4 Star Hotels in Paro
1. Heaven Resort, 
2. Himalayan Keys Forest Resort,
3. Naktsel Resort

3 Star Hotels in Paro
	
	Hotels
	
	Hotels

	1

2

3

4

5

6

7

8

9

10
	Base Camp

Kichu Resort

Hotel Drukchen

Mandala Resort

Hotel Gangtoe Palace

Hotel Olathang

Tenzinling Resort 

Paro Village lodge

Hotel Dewachen

Namsey Chholing Resort
	11

12

13

14

15

16

17

18

19

20

21
	Metta Resort,

Raven’s Nest, 

Hotel Tashi Phuntshok, 

Khangku Resort.

Tashi Namgey Resort

Tiger Nest Resort

Udumwara Resort

Rema Resort

Janka Resort

Spirit of Bhutan Resort

Bongde Goma Resort 


8. Staff Profile
	Sl.No
	Name
	Designation
	Department
	Contact number

	1
	Tshewang Nobu
	Proprietor
	Managment
	17622167

	2
	Sonam Tshering
	Director
	Management
	17607852

	3
	Dechen Dorji
	HoD FnBs
	FNBS
	17491216

	4
	Norbu Cheki
	Finance Officer
	Management
	17563165

	5
	Choney Dema
	HoD Academic
	Room Division
	17235288

	6
	Sonam Yeshi
	Instructor/Supervisor
	FNB
	17801805

	7
	Pem Zam
	Instructor/Asst. Warden
	FnBP
	17519581

	8
	 Yeshi Wangmo
	Warden (Hostel in-charge)
	Management
	17437834

	9
	Dechen Pelden
	Asst. Supervisor
	FNB
	17671950

	10
	Choki Lhamo
	Asst. Supervisor
	RD
	17608168

	11
	Sonam Yangki
	Admin Assistant
	Management
	17958821


9. Institute  Committee
In order to execute the planned programmes of the   Institute , various  Institute  committes are formed as follows;
	Sl.No
	Committee
	Leader and Members

	1
	 Institute Management Team

	Sonam Tshering             Chair
      Norbu Choki

Choney Dema
Dechen Dorji

	 1
	Academic Committee
	Choney Dema  RD          
Dechen Dorji FNBS

	2
	Admission Committee
	Choney Dema             
Pem Zam
Norbu Choki

	3
	Examination Committee
	Choney Dema            
Dechen Doji

	4
	Discipline Committee
	     Dechen Dorji
Yeshi Wangmo

Choney Dema eadHead

	5
	Asset Committee
	      Dechen Dorji

      Norbu Choki
Sonam Yangki

	 6
	Health Committee
	Yeshi Wangmo
Dechen Pedon

	7
	Transportation Committee
	Dechen Dorji
Norbu Choki

	8
	Disaster Management Committee
	Choney Dema             
Dechen Dorji

Pem Zam

	  9 
	Waste Management Committee
	Pema Zam             
Dechen Dorji


10. Trainees Awards 
At the end of every course session trainees shall be award certificates and  prizes on their graduation day.

i. Academic award 

The academic awards shall comprise of class toppers based on summative and formative assessment carried in a course time.

ii. Co-curricular Award

The awards for the Co-curricular activities shall be for sports, cultural and literary shall be awarded as and when the event is conducted.

iii. Merit Award 

The merit award shall comprise of the best trainee of every course period.

The award shall be worked out in an fair and transparent manner using a specific criteria which covers academic performance and other areas of conduct such as; volunteerism, leadership, attendance and compliance to rules and regulations. 
11. Examinations

There shall be external and internal examinations for trainees. The external examinations shall be at National level which shall be purely administered by the Department of Occupational standard and the internal shall administered by examination committee of BIHT.  The trainees will have to abide by the rules and regulations of the examinations which shall be given in the trainees’ handbook. The role of the examination committee and other associated personnel shall be as follows:

Subject instructors shall submit their questions with model answers to the Head of Department. The HODs shall approve the examination questions and model answers set by subject instructors.The Institute Examination Committee shall take over the finalized question papers from the HOD and carry out printing of question and answer sheets.. The Examination committee supported by the HOD shall organize team evaluation for all types of examination. No answer sheets shall be evaluated by individual subject instructors.
The examination committee, head of the examination and instructors shall strictly abide by the roles and responsibilities drawn up. 
12. Assignment/Project work.

Homework contributes toward building responsibility, self-discipline and lifelong learning habits.  The instructors shall assign relevant, challenging and meaningful homework assignments that reinforce classroom learning objectives. Assignment should provide trainees with the opportunity to apply information the have learned, complete unfinished class assignments, and develop independence. The assignment shall be credited to their continuous assessment.The instructors shall assign Major Projects which include research reports, book reports, major essays, and other assignments instructors designate as major projects.   Trainees should take the project very seriously and submit within the datelines.

13. Educational and Recreational Programme

BIHT shall organize Educational programme consisting of guest speakers, field visits, exchange programmes recreational programmes such as hiking, sports, cultural tour, picnic and other relevant activities.

14. Games and Sports

Gmes and sports shall be organized to provide scope for trainees to develop their physical performance and social skills. It fosters team building and  a sense of belonging, individual self-confidence and self-esteem are enhanced through group endeavour; and socialisation at institute. The BIHT shall provide more facilities for the promotion and preservation of traditional games and a few international games as follows:
15. Language code
Language is acquired through constant listening and speaking and in order to enhance English Proficiency all trainees shall speak in Dzongkha or English while while at the institute. 
16. Health and Nutrition 
The Institute Health policy shall include healthy practices and procedures which would promote healthy growth of trainees. The Institute Health Committee shall play lead role in ensuring trainees general good health. The main role of the Institute Health Committee shall be to :

· Inform, support, and direct individuals throughout the institute system,

· Reassure families, trainees, and institute staff that safety and health protection measures are in place, 

· Coordinate health awareness programmes for trainees
· Maintain  a very reliable health records on every individual trainees
· Manage institute infirmary with all basic equipment and medicines.

· Plan and implement health programmes 

· Monitor Health habits of trainees and plan strategic actions to addressing health issues and challenges
17. Trainees Support Services (TSS)

A Trainees supporting body shall be in place to provide both pastoral care and counseling services. The main purpose of TSS is to provide all kinds of support that contribute to the well being of trainees so that their training period becomes a worthwhile learning experiences. The body shall also look after the leave affairs and particularly positive disciplining approaches. The Full time warden shall head the Trainees Affairs supported by assistant Warden and Matron, their main roles are;

· To provide pastoral care to trainees and make their stay homely.

· To administer and manage all matters pertaining to student affairs including trainees leave affairs.

· To support the Director in the Institute Management.

· To maintain a data base of all the trainees.

· Take lead role in resolving and administering disciplinary cases of trainees.

· To lead and Chair the Trainees’ Welfare Scheme programme

· To guide annual budgeting for Trainees Affairs.

· Plan and organize all recreational programmes for trainees.

18. Trainees’ Administrative Body

Institute is the place where trainees build leadership qualities by shouldering responsibilities as councilors. Hence, the BIHT shall have the following portfolio with the following objectives:
· To inculcate and nurture leadership quality 

· To have trainees’ representatives in the management system

· To involve trainees in planning and decision making process.

· To develop a sense of ownership and responsibilities among themselves
18.1 The nomenclature for the councilors shall be as follows:

1. General male Councilor

2. General female Councilor 
3. Waste and Environment Councilor

4. FNBP Councilor

5. RD Councilor

6. FNB Councilor

7. Hostel Mess Councilor

8. Hostel Room Captains
 18.2 The selection of captains shall be elected based on the following criteria;

· The candidates should be a senior batch 
· The vice councilors shall be appointed from junior batch

· Possessing Leadership quality

· Being punctual

· Caring institute property

· Consistently exhibiting good manners

· Securing high academic performance

· Having good communication skills

· Exhibiting positive attitude towards peer and instructors
· Not indulging in abuse of vindictive substances

· Having good Inter-personal skills

· Taking good Initiative 

· Always being Well-disciplined
At the advent of democracy in Bhutan, it is very pertinent that the councilors be elected through general voting of the trainees through appropriate electoral process.  The elected councilor shall be appointed with appropriate ceremony.

18.3 Roles and responsibilities of all the councillors
· To represent the trainee body
· To provide clear instructions and guidelines to all trainees and be fair and just.
· To provide full support to all the planned programmes of the Institute 
· To provide the best services to  Institute  administration in all programmes
· Always exhibit role model to the fellow trainees.
· Follow all instruction of the  Institute  and take action.
· Carry out normal routine work effectively
· To support in the mainteance of cleanliness in the  Institute .
· Support in the maintenance of  Institute  discipline
· To support in the smooth running of the hostel mess
General trainees’ responsibilites
· Always focus on enhancing ones knowledge and skills

· Always abide by the trainee’s code of conduct.

· Always take full responsibilies of one’s learning
· Participate optimally in cocurricular activities to gain wholesome education.

· Should study and understand the rules and regulations of the Institute.
· Always respect the Institute discipline policy 
· Respect instructor at all times
· Always respect yours parents and elders.
· Always be friendly and cooperate with friends with good mind.
· Always focus on gaining life skills while learning and subject.
· Always avail Institute facilities and services appropriately.
19. Trainees’ Leave sanction procedures
Leave for one day shall be granted by respective class instructor and leave beyond one day shall be approved by the Director. 
Leave rules and regulations:
1. For minor illness, the health coordinator shall provide medicine from the Institute.
2. Trainees requiring to go to visit hospital should get permission from Academic HoD.
3. If trainees need to take leave more than a day from the Institute, leave should be applied to the Director after getting their application endorsed by respective HoDs.
4. If Trainees want to take leave from hostel, they should take out pass from the warden/matron.

5. In case a trainee has stayed leave without any information, he/she should get admit chit from the Director.
6. All kinds of leave should be entered in the Trainees’ diary book with proper signature.
7. Trainees going on leave granted by the Director should make their parents call the director to cofirm trainees report home. Further, when the trainees leave home, parents should call the director to inform. Then the Director shall inform once the rainees report back to the Institute.
20. Importance of Discipline
Self discipline and high degree of self esteem is the main foundation for all individual trainees to do well in all spheres of their intellectual and physical development. A good discipline can lay strong foundation for sound graceful, spiritual and moral values. It can build an atmosphere that is conducive for all educational activities in the school and promote GNH values in the trainees. 

 

Hence all trainees are responsible for their own action in developing self-discipline, shouldering responsibility for their own behavior. It is then very crucial that Trainees abide by the rules and regulations to enable instructors to teach trainees to learn. To this context trainee should also be ready to face the consequences of voilating rules which are aimed for corrective measures.

Therefore, in order to create a safe and conducive learning    environment, the trainees should sincerely follow the rules and regulations which are specifically printed in the handbook under the Discipline chapter.

Examples of offensive conduct
1. obstruction of or improper interference with the functions, duties or activities of any student or member of staff of the school, or any visitor to the school;

2. violent, indecent, disorderly, threatening, intimidating or offensive behaviour or language;

3. sexual harassment of any student or member of staff of the school, or any visitor to the school;

4. fraud, deceit, deception or dishonesty in relation to the school or its staff, trainees or visitors;

5. repeated or aggravated academic offences including cheating or plagiarism in academic course work or in examinations;

6. theft, misappropriation or misuse of school property, or the property of the school’s staff, trainees or visitors, caused intentionally or recklessly;

7. misuse or unauthorized use of school premises;

8. damage to school property, or the property of the institute’s staff, trainees or visitors, caused intentionally or recklessly;

9. breach of the provisions of any Institute rule, regulation, policy, procedure or code of practice;

10. bullying and instigation;

11. False allegation resulting to defamation of any trainees or staff of the school.
12. Trainees’ Code of Conduct.
13. Always respect instructor, parents, elders and peers

14. Always respect and follow the rules and regulations of the Institute 
15. Always wear Institute uniform or national dress at all time (except during specific games and sports activities)
16. Always wear permitted ornaments only.

17. Always keep hair and nails as per rules.
18. Always carry items which are permitted in the Institute.
19.  All trainees should have a minimum of 90% class attendance to be eligible for examinations.
20. Always restrain from taking unnecessary leave.
21. Should akways carry Trainees’ Diary and ID 
22. Should not carry any kind of weapons which posed danger to peer and oneself.
23. Always support in keeping the Institute beautiful and clean.
24. Always exercise on being neat and healthy
25. Take full responsibility of ones’ learning programme.

26. Always be punctual for class teaching and other programmes.
27. Always take care of Institute property and service facilities.
Penalty: Rprimanding / warnings
Level 1 

1. These are offences which are minor in nature and the institute can levy penalties and take corrective measures. 

2. Level one offence comprise of the following; 

3. Malinger 

4. Dress code voilation 

5. Grafiti 

6. Littering 
7. Late for class 

8. absent from class 

9. Late for any programme 

10. Late for any assigned work 

11. Late submission of project or home task 

12. Plagerization of academic task 

13. sleeping in class teaching 

14. eating in the class 

15. Use of abusive language 
16. Volilating dress code 

17. Making boy friend and girl friend 

 Level 2 

1. This level involves a higher degree of offence than level one and hence parents shall be called to take corrective measure. 

2. Absent from Institute without Permission

3. Spread bad rumours which is detrimental to the Institute

4. Truancy

5. Threatening others

6. Use physical force

7. Bringing restricted items

Penalty: Parents to be called and undertaking letter to be signed parents and the trainees not to repeat the offence.
Level 3

1. This is the highest form of offence and it comes under criminal act and hence police shall beinformed for legal action.

2. Abusing drugs

3. Forging documents

4. Disguise and deceive others

5. Misuse documents

6. Vandalizing property

7. Stealing /theft

8. To pose life risk on others

9. To make gangs

10. Rape

11. Impregnation

12. Minor sexual

13. Attempt to suicide

14. Going against instructor

15. To spread bad rumours 

16. Physical fights resulting in serious injury
Penalty and action:

As this is a criminal level of offence, parents shall be called and trainees suspended from the Institute for a period of not more than 14 days. After the suspense, the parents will sign undertaking to agree that if his ward repeats the offence, it would lead to termination without any discussion.

If the crimal act is too serious, police shall be informed and culprits shall be handed over to the police.
21. Hostel Rules and Regulations.

Hostel is a provision of free accommodations provided by the Institute and hence the trainees should take full ownership of the property and use in the best manner so that the other trainees can use the hostel.

While the Management shall ensure all essential ambience in place to make trainees stay homely and comfortable, the warden and matron shall be the custodian of providing pastoral care and administering the trainees in the hostel.

The management shall institute regular supervision and reward and credit best rooms in term of cleanliness, aesthetic maintence of rooms and keeping public area such as surrounding, toilet and recreational hall clean.
The trainees should stict to the following pledges:

· The Trainees Pledge to comply with rules.

· Lets respect the rules for our own benefits.

· Lets not violate rules and damage out career.

· Lets follow the rules the success will follow us.

· Lets live in harmony by complying to rules.

· Its not difficult to follow rules, we shall adhere to it.

· Life without rules is like animals in the jungle.

· Rules discipline our mind and mind control us.

· There is no entity without rules.

· Rules guide us to success and happiness.
While in hostel all trainees shall abide by the following rules;
1. Trainees shall seek permission from the Warden/ Matron for going out of the hostel while free.

2. The room captains shall take attendance of their room mates before going to sleep and report absentees to the councilor.

3. The councilors shall report to the warden/matron on any unusual incidences.

4. Trainees shall eat meals on time.

5. Lights shall be put of at the specified time by the hostel management.

6. Trainees shall not remove any furniture or other items from their rooms.

7. The trainees shall not install any private furniture in the hostel without the management’s permission,
8. The trainee boys shall not enter trainees girls dormitory
9.  and vice versa under any circumstances. 
10. Avoid using vulgar language in the hostel.

11. Proper dress code in dinning room.

12. Avoid using drugs.

13. The trainees girls shall not take any male guardians into 
14. the girls’ dormitory,

15. The trainee boys shall not take any female guardian into
16.  the boys hostel.

17. The trainees shall restrain from grafitis.
18. The trainees shall not use any nails on the wooden bed or wall.
19. The trainees shall not display any posters without the permission of the management.
20. The trainees shall frame in-house rules such as cleaning and cooking roster etc. and display on the notice board.
21. Trainees shall close water taps after use as water is very scars
23, Course information
The BIHT offers 6-month certificate course in three major areas as detailed below.

	Food Production
	Hrs per week
	Food and beverages
	Hrs per week
	Room Divisin
	Hrs per week

	Kitchen Technology
	2
	Service techniques
	2
	HK techniques
	2

	Food knowledge
	2
	Bar techniques
	2
	Laundary techniques
	2

	Food Cost
	1
	
	
	
	

	Hygiene
	1
	Wine and Beverages knowledge
	1
	Public area techniques
	2

	Menu planning
	2
	Menu explanation and calculations
	2
	Hygiene
	1

	Behaviour
	2
	Customer care /behavior


	2
	Front deskoperations
	2

	It
	2
	IT
	2
	Behavior
	2

	English
	1
	English
	1
	IT
	2

	
	
	
	
	English
	1

	
	13
	
	12
	
	14


24. ADMISSION
The admission to the course shall four times a year that is in March, June and September and December. The selection of trainees shall be administered as per the eligible criteria. All candidates should hava a minimum of class x passed. The Class XII and even graduates are welcome to take up the certificate course. Addmission committee shal administer the admission. The fees are as below;
Admission Timing

	Registration
	Admission
	Graduation

	February
	March
	August

	May
	June
	November

	August
	September
	February


Fee structure
	Training Subject
	Day Scholar
	Boarding

	Production ( FNBP)
	37000
	55000

	FNB Service
	22000
	40000

	Room & FO service
	22000
	40000


25. Scholarship

The Bhutan Learning Exchange Foundation (BLEF) a Swiss Foundation shall be awarding 6 half scholarships every cohort of training for candidates in FNB and Room Division only. The Institute will also offer two half scholarship every year.  The Institute will try to get as many scholarships as possible. 
26. Leave Sacntion and Record

	Date
	Purpose
	Time
	Leave granted by
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Leave Sacntion and Record

	Date
	Purpose
	Time
	Leave granted by
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27. Voluntary Service Record
	Date
	Details of service
	Hours
	Authenticated by

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


28. Special Achievement Record

	Date
	Details
	Authenticated by

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


29. Out Pass for short-term leave from the Institute.
	Date
	Purpose
	Time
	Leave granted by
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	Report
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


30. EMERGENCY TOLL FREE NUMBERS

1. Police Crime


113

2. Police Traffic 

111

3. Ambulance


112

4. Fire Service 

110

5. Doctor
 


122


6. Disaster Management 
233

2

