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Paro
Final Examination
Full Marks-100	
Time: 1 ½ hours
DIRECTION:
1. THE TIME ALLOTTED TO ANSWER ALL THE QUESTIONS IS 1 1/2 HOURS.
2. ADDITIONAL OF 10 MINUTES WILL BE GIVEN TO READ THE QUESTIONS
3. AVOID WRITING ON THE QUESTION PAPER.

PUBLIC AREA
Part A
Choose one correct answer from the following questions.			(10)
Q1. Which of the following area falls under functional public area? : (2)
· Laundry
· Guest Room
· Restaurant 
· Kitchen 
Q2. Responsible of keeping hotel clean is?
· [bookmark: _GoBack]Housekeeping department
· Task of room attendant
· Mildew
· Front Office
Q3. The state of being free of dirt and bad odors?
· Cleaning cart
· Laundry 
· Clean 
· Housekeeping 
Q4. What would you do, while you are cleaning the lobby, a guest approaches you and orders a cup of tea: 
· Ask guest to wait until you finish your work  
· Call F&B staff and continue your work 
· Stop your work take all your cleaning equipments, ask F&B staff to serve the tea and come back later, when guest leaves.
· Don’t listen to guest.
Q5.A frequency schedule tells you?
· How long it should take to clean
· How to clean and where to clean
· Indicates time to clean
· How to vacuum
Q6.which of the following agents helps prevent bacterial growth during a cleaning operation
· Antiseptic 
· Deodorant  
· Disinfectant 
· Hydrochloric 
Q7.The area that should be cleaned by public area staff are
· Parking area 
· Lobby 
· Administration area
· All above mention
Q8. What would you do, a guest sitting in the reception area tells you to stop vacuuming because the noise is giving her headache:
· Stop And apologize the guest 
· Continue vacuuming  
· Ask Guest to go and sit in the lobby instead of reception  
· Don’t respond to guest.
Q9. While dealing with chemical agent you should use
· Personal protective equipment
· Water 
· Soap 
· gloves
Q10. Major public area cleaning should be undertaken in:  (2)
· Afternoon
· Middle of the night 
· Early Morning 
· Evening  

Part-B
Read the following statement carefully and state TRUE or FALSE.				(5)
Q1. Vacuum cleaner and scrubbing machine are electric cleaning equipments. (_________)
Q2. Public area is a place which is accessible to our in house guest only? (_________)
Q3. Size and design of the lobby depends upon the star of the hotel. (___________)
Q4. Cleaning corridor and stair case is done when there is lots of traffic. (__________)
Q5. Guest room corridor is usually cleaned after 6am and before 2pm by a room attendant (_________)

Part-C
Match with correct answer.									(5)
A) Suction Bath 	                           1.Non routine cleaning public areas, other equipment may be used as
B) Public Area                               2.shows how and where to clean at particular time and area
C) Cleaning schedules	            3.Are cleaned depending on volume of traffic
D) Public area corridor	           4.Area in which guest resident and other visiting guest, visiting hotel and           use at time of visit  
E) Wall, washing, scrubbing       5. Small pool of warm water max temperature of 39.c for the therapeutic					 purpose




Part-D
Complete the following sentences.								(5) 
Q1. ______________________ is an area where guest check in and out, people meet their friends or guest, porters take luggage to rooms from this point.
Q2___________________ is a method of cleaning that the item is to be cleaned, wiped with the damp cloth.
Q3. ___________ is a place where guest have light snacks, drinks here and meet guest or just relax 
Q4. ____________________ is a bath cubicle made out of wood or glass.
Q5.The work assignment must be carried out after the outlet is closed, normally from _________to___________
Part-E
Short Answers.			(30)
Q1. What is public area? List at least five public areas in a hotel?
Q2. Give five reasons, why all hotels try to maintain high standard of public area? 
Q3. What is hard floor? Name some?
Q4. Mention the steps that are necessary while cleaning uncarpeted stairs? 
Q5. What will you do while you are cleaning a lobby; guest approaches you and orders a cup of tea?
Q6. Write down some notes on public area cleaning and checklist? 
Part-F
Long Answers
Q1) Define public area? Explain why it is important to maintain the standard cleanliness of public area? 
Q2) Name at least three different type of equipments used in public area and explain for which area that equipment is been used for?
Q3) When is public areas like Lobbies, Receptions and lounge is cleaned? Explain Why?
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